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Internal assemblies

Transfer roller

1 Remove the following assemblies:

! Toner cartridge and media tray. See “Toner cartridge” on page 15 

through “Media tray” on page 16.

2 Use needle-nose pliers to gently squeeze the two small tabs on 

the transfer roller.

3 Lift the transfer roller up, slide it to the right, and lift it out of the 

printer.

CAUTION Skin oils can damage the transfer roller sponge. Do not touch the black 
transfer roller sponge.

Figure 28. Remove the transfer roller

Hint Do not misplace the small grounding spring that is underneath the right 
side of the transfer roller.
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